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HNTOT'OBBIE PE3YJIBTATHBI
Ha6pannoe
Ne Kpurepnuii/llokazarenn KOJIMYeCTBO
0aJ10B

1 | Kpurepuii "OTKpPBITOCTh H AOCTYIHOCTh HH(pOPMALIMHU 00 opranuzanuu’ 98,6
11 Ioxazatens "CooTBeTcTBHE HHYOPMAIIHHN O JCSITEIBPHOCTH 00pa30BaTeILHON OpraHu3alny, Pa3MeIeHHON Ha O0IeI0CTYTHBIX HH(POPMAIIOHHBIX pecypcax, ee 98

"~ | comepkanuro u opsAKy (hopMe), yCTAaHOBICHHBIM HOPMaTHBHBIMY ITPABOBBIMU aKTaMu'

12 [oxazaTens "Hamnune Ha ounanrsHOM caiiTe 00pa3oBaTeIbHON OpraHU3aNH HHPOPMAINH O JUCTAHIIMOHHBIX CTIOCO0ax 0OpaTHOM CBS3M U B3aNMOACHUCTBHS C 100

" | momyyaTensMu ycIyT u uX QYHKIIMOHHpPOBaHUE"

13 IMoxazaTens "Jloms momydaTeneii yCiIyT, YA0OBICTBOPEHHBIX OTKPBITOCTBIO, TOJIHOTOW M TOCTYITHOCTHIO HHPOPMAIIUH O IeSTeTHbHOCTH 00pa30BaTeIbHON OpraHN3aIIH, 98
pa3MeleHHOM Ha HH()OPMALIMOHHBIX CTEHJaX B OMENIeHUH 00pa30BaTelIbHOM OpraHu3aliiy, Ha ouIaIbHOM caliTe o0pa3oBaTesbHOi B cetn "MHTepHeTr"

2 | Kpurepnii "Kom¢opTHocTh ycj10BHii npenocTaBienus ycayr" 87
2.1 | Tloka3zatens "ObecnieueHre B 00pa30BaTEeIbHON OpraHu3anui KOM(OPTHBIX YCIOBUMN sl IPEOCTABICHUS yCIyT" 80
2.3 | Tloka3zatens "Jlons nojyvareneil yCiyr, YAOBICTBOPEHHBIX KOM(BOPTHOCTHIO NPEAOCTABICHHS YCIYT 00pa30BaTe/IbHOM opraHu3aiuen" 94

3 | Kputepnii "locTynHOCTb YCJIYT /IUIsi HHBAJUAOB' 32,9
3.1 | Tloka3arens "O6opyaoBaHKe MOMEIICHUI 00pa30BaTEILHOM OPraHU3aIMK U MPIJICTAIONICH K Hel TEPPUTOPHH C YIETOM JOCTYIHOCTH 11 HHBAJIHIOB" 0
3.2 | Iokazatesnp "ObecniedeHne B 00pa3oBaTeIbHON OpPraHU3allii YCJIOBUS JOCTYITHOCTH, TI03BOJISIFOIIME HHBAJIUAAM I0JIy4aTh YCIYTH HapaBHE C ApYruMu" 20
3.3 | Tloka3arens "los1st mojy4yaresiel yCiayr, yA0OBACTBOPEHHBIX JOCTYITHOCTHIO YCIIYT /ISl HHBAIH/0B" 83

4 | Kputepuii " J{o0poskenaTeIbHOCTh, BEKJIUBOCTh PA0OTHUKOB OpraHu3anum cgepsl odpazopanus' 97,6
41 [Tokazarens "Jlons momydareneit yciayr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTEIO pAOOTHUKOB 00pa30BaTebHOM OpraHU3aIluH, 00€CTIeYUBAOIITIX 97

MEPBUYHBIM KOHTAKT U MHQOPMHUPOBAHKE TIOIyUYaTeNsl YCIYTH IPH HEMOCPEICTBEHHOM 00pallieHHH B 00pa30BaTeIbHYI0 OpraHu3anui"
492 TTokazarens "lons momyuaTesield yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIHHOCTHIO, BEKINBOCTHIO pAOOTHUKOB 00pa30BaTeIbHON OpraHu3aIni, 00eCTIeunBarOIINX 97
HENOCPEACTBEHHOE OKa3aHUe YCIYTH MPH 00palieHny B 00pa30BaTeIbHYI0 OPTaHU3aIHIo"
43 IMokazarens "J{os1st nomyyarenel ycnyr, yAOBIETBOPEHHBIX JOOPOKEIATENbHOCTHIO, BEXKIIMBOCTHIO pAOOTHHKOB 00pa30BaTeNbHON OPraHU3alny [TPU HCIOIb30BaAHUH 100
JIMCTAHIIMOHHBIX ()OPM B3aUMOJCHCTBHS"
5 | Kpurepnii "Y10B/1eTBOPEHHOCTD YCJIOBHIIMH OKa3aHus ycayr'" 96,1




5.1 | Tlokasarens "[loJist mojrydaresiei yciryr, KOTOpble FOTOBBI PEKOMEH10BaTh 00pa30BaTeNIbHYIO OpPraHU3alMIi0 POJICTBEHHUKAM U 3HAKOMBIM" 95

5.2 | Ilokasarens "JloJist mosrydaTesiei yciyr, yOBJIETBOPEHHBIX y00CcTBOM rpaduka paboTel 00pa3oBaTebHOM opranuzanyn’ 98

5.3 | Ilokasarens "[losist mosrydaresiei yciyr, yIOBJICTBOPEHHBIX B IIENIOM YCIOBHIMH OKa3aHUs yCIyr B 00pa3oBaTesIbHOM opranusaiuu’ 96
UTOTOBbII NOKA3ATEIb 82,44

PEVTHHI (MECTO CPEJIM OPTAHU3ALIMI JJOLIKOJbHOI'O OGPA3OBAHUS) 192

HEJOCTATKMU B JEATEJBHOCTH

B pe3ysbTaTe npoBeieHUs HE3aBUCHMOI OLIEHKU Ka4eCcTBA 0KA3aHUs YCJIYT, BbISIBJIEHBI CJleyIoOIIHe HeJOCTATKH M0 KpUuTepuio ""OTKPBITOCTh H JO0CTYHOCTh
uHpopManun 00 opranuzanmuun'':

HecootBeTcTBHE HHGDOPMAIINN O IEATSILHOCTH 00pa30BaTEILHON OpraHU3aIlii, pa3MeIIeHHON Ha O(OUIIMATEHOM caiiTe 00pa30BaTeILHON OPTaHU3aIliN €€ COACPIKAHUI0 H
nopsaKy (hopme), yCTaHOBIEHHBIM HOPMAaTHBHBIMU TPABOBBIMHU akTamMu. OTCYTCTBYET clieAyromas nH(popMaus:
- IPEJNUCaHKs OPTaHOB, OCYIIECTRISIONINX TOCYIapPCTBEHHBI KOHTPOIIb (Haa30p) B cepe oOpazoBanus
- OTYCThI 06 HUCIIOJIHEHHNHU TaKHUX HpCILHI/IcaHI/II‘/'I

ITo pesyabTratam onenku kputepus "KomdopTHOCTH yC/I0BUI NpeaocTaBjeHUus1 YCayT' BbISIBJIEHbI CeAyIolHe HeJOCTATKH:
B o0pasoBaTenbHOI opraHu3annuy OTCYTCTBYIOT KOM(OPTHBIE YCIOBHSA AJIs PEIOCTABICHHS yCIyT (TIepeueHb napaMeTpoB KOM(MOPTHBIX YCIIOBHI yCTAaHABIMBACTCS B
BEJJOMCTBEHHOM HOPMAaTHBHOM aKTe YIOIHOMOYEHHOTO (DeJiepatbHOTO OpTraHa UCIIOHUTENBHOM BIACTH 00 YTBEPKICHUH TIOKa3aTele He3aBUCUMON OIICHKH KadecTBa), B
YaCTHOCTU:
- KoMQopTHas 30Ha OT/IbIXa (0KHIaHUs) 000pyJOBaHHAS COOTBETCTBYIOIIEH MEOEIhIO

Ilo pe3yabraTam oueHku kpurepus " JoCcTynHOCTD yCJIYyr AJisl HHBAJITUAOB' MMEITCS CJAeAyI0LIMe HEJOCTATKH:

[Tomemennst 00pazoBaTeIbHON OpTaHU3AIMH U TIPUIIETAIONICH K HEll TEppUTOPHH HE 000PYTIOBAHBI C YIETOM JOCTYITHOCTH IS MHBAINA/IOB, B Y4CTHOCTH OTCYTCTBYET:
- 000pyZ0BaHKE BXOAHBIX TPYIII HaH ycamH (MIOAbEMHBIMHU TIATGOpMaMHU)
- BBIJICJICHHBIC CTOSIHKU 11 aBTOTPAHCIOPTHBIX CPEJICTB MHBAIUIOB
- aJJalTUPOBAHHBIE TUQTHI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE IIPOESMBI
- CMEHHBIE Kpeca-KOJSCKU
- CIIeIuaJIbHO 060py2:[OBaHHI)Ie CaAHUTAPHO-TUTUCHUYCCKUC ITOMCIICHUA B 06p330BaTeHBHOﬁ OopraHuvsanuvun
B oOpazoBaTenbHON OpraHnU3aliy OTCYTCTBYIOT YCIIOBUS TOCTYITHOCTH, ITO3BOJISIONIUX WHBAIH/IAM TTOJIY4aTh YCIYTH HapaBHE C APYTUMH, B YaCTHOCTH:
- IyOIMpoBaHue [T MHBAJHMJIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH
- IyOInMpoBaHWE HAMUCEH, 3HAKOB U HHOW TEKCTOBOHM M Tpaduueckoil HH(OpMAIlMK 3HAKaMH, BBITIOJIHEHHBIMU penbe()HO-TOUeYHbIM HmprdTOoM Bpaiins
- BOBMOXKHOCTb TIPEIOCTABIEHHUS HHBAIMIAM TI0 CIIYXY (CIyXY ¥ 3pEHHUI0) YCIYT CypOTIepeBOTIHNKA (TH(IOCYPIOTIEPEBOTINKA)
- BOBMOKHOCTB NPEAOCTABJICHUA YCIYTH B TUCTAHIIMOHHOM PEXKUME WJIN HA TIOMY
- IOMOII[b, OKa3bIBaeMasi padOTHUKaMU 00pa30BaTEIbHON OpraHU3aliy, MPOIIEAIINMH He00X0IMMOoe 00yUeHUe (MHCTPYKTHPOBAHHE) 110 COMPOBOXKICHUIO HHBAJIH/IOB B
MOMEIIEHUX 00pa30BaTeIbHON OpraHu3alyi U Ha IPWIETaloLiel TeppuTOpun

BbIBO/IbI U TIPEVIOKEHUA
Ilo pe3yabTaTam oneHku KpuTepus «OTKPBHITOCTH U JOCTYNHOCTH HH(OPMAIUM 00 OPraHN3alMN»:
[IpuBecTu B cooTBeTCTBHE MH(POPMALIMIO O AEATEIFHOCTH OPraHU3alM1, pa3MELICHHON Ha 0QHULIMaTbHOM caiiTe OpraHu3aluy B ceTd "HMHTepHeT", mpaBuiaM pa3MeIIeHus
Ha o(pUIMATBHOM caifTe 0Opa3oBaTeNbHON opranu3auuu B cetd "MHTepHET" M 00HOBIEHUS HHPOPMaIK 00 00pa30BaTEIbHON OpPraHU3aliy, YTBEPKICHHBIM




nioctanoBiieaneM [IpaBurenscTBa PO ot 10 mroms 2013 . Ne 582, u TpebG0oBaHMUIM K CTPYKType OGHUITHATHHOTO caiita 00pa30BaTeILHON OpraHu3aIiui B THGOPMAIHOHHO-
TeJeKOMMYHHUKAIMOHHOM ceTr "UHTepHeT" u popmaty mpencTaBieHns Ha HeM HHPOpPMAIIH, YTBEPKISHHBIM Tpruka3zoM PocobpHamzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- IPEANIMCaHMs OPTaHOB, OCYIIECTBISIFOIINX TOCY/IapCTBEHHBIN KOHTPOIIb (Ham30p) B chepe o0pa3oBaHUs
- OTYETHI 00 MCTIOJTHEHUHU TAaKUX MPEANACAHUN

o pe3yabTraTtam oueHku Kputepusi «KoMm¢opTHOCTH yC/10BHIi NPEAOCTABIEHHS YCJIYT, B TOM YHCJIe BpeMs 0:KHIAHUS MPeI0CTABJIEHUS YCIYI»:
OOecnieuuTh B OpraHu3aniy KOM(POPTHBIC YCIOBHSI JUIS TIPEIOCTABICHUS YCIyT (TepedeHb napaMeTpoB KOM(OPTHBIX YCIOBUI yCTaHABIUBACTCS B BEJOMCTBEHHOM
HOPMATHBHOM aKTe yIOIHOMOYECHHOTO (eiepaIbHOTr0 OpraHa HCIOIHUTENFHON BIACTH 00 YTBEPIKICHUY MOKa3aTesiell He3aBUCUMOMN OICHKH Ka4eCTBa), B YaCTHOCTH:
- KOM(QOPTHYIO 30HY OTIbIXa (0XKHUIAHHUA) 000PYIOBaHHYIO COOTBETCTBYIOIIEH MEOEIIBIO

Ilo pe3yabTaTtam oleHKH KpuTepus «/J0cTymHOCTDH YCJIYT A5 MHBAJHI0B:

O6opynoBaThs MoMenIeHUs1 00pa30BaTeIbHON OpPraHU3aluy U PUIIEraloniel K Held TepPUTOPUH C yYETOM JOCTYHHOCTH JAJISl HHBAIWAOB, B YACTHOCTH:
- BXOJIHBIC TPYIIBI TaHycaMH (MOABEMHBIMH TIaT(hopMammu)
- BBIJICJICHHBIMH CTOSTHKAMH JIJIs1 aBTOTPAHCIIOPTHBIX CPEIICTB HHBAIUIOB
- QAN TUPOBAHHBIMH TU(PTAMH, TOPYUHIMH, PACIINPSHHBIMH TBEPHBIMHU MPOEMaMHU
- CMCHHBIMHU KPE€CJIaMUN-KOJISICKaMU
- CHeNUATbHO 000PYI0BAaHHBIMY CAaHUTAPHO-TUTHEHUUECKUMH TTOMEIEHUSIMU B 00pa30BaTeIbHON OpraHu3aIiu
O6CCHC‘-II/ITI) B OpraHu3anui yCJIOBHA JOCTYIIHOCTH, ITO3BOJIAIOIMIMC MHBAJIMAM II0JIy4aTh YCIYI'd HapaBHE C JPYTrUMH, B YaCTHOCTHU:
- IyOIMpOoBAaTh AJIsl HHBAIWIOB 110 CIYXY U 3PEHUIO 3BYKOBYIO U 3pUTEIBHYIO HH(OpMAIIHIO
- IyOIMpoBaTh HAIKCH, 3HAKHA U UHYIO TEKCTOBYIO M IpadUuecKyr0 HHPOPMAITUIO 3HAKAMH, BBITIOJIHEHHBIMH pebe(hHO-TOUSUHBIM MIpUdTOoM Bpaiins
- IPEIOCTABUTH WHBAIHIAM II0 CIYXY (CIlyXy U 3pEHHIO) YCIYTH CYpIOTIepeBOIUHKA (TH(IOCYPAOTIEPEBOTINKA)
- CACJIaTh BO3SMOKHBIM MPEAOCTABICHUC YCIYTY B JUCTAHIUOHHOM PCKUME WK HA TOMY
- obecrneYnTh OMOIIBI, OKa3bIBAEMOM PAOOTHUKAMHU 00PA30BATEILHON OPraHU3aIluH, IPONIEANIMMU He00X0IMMOe 00yUeHHe (MHCTPYKTHPOBAHKE) 10 COMPOBOXKICHUIO
WHBAITUJIOB B MOMEIICHUSIX 00pa30BaTeIbHOW OPraHU3aliy U Ha MPUJICTAIONICH TepPUTOPUH



